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With the rapid development of economy, the development of small and micro 
enterprises in China is also very fast. In a economic system of which Public ownership as 
the main body and a variety of ownership economy common development, small and 
micro enterprises as a part of a variety of ownership economy in the national economy 
status is increasingly important. Support and promote the healthy and rapid development 
of them, for the promotion of economic development and social stability is of great 
significance. But the financing problem of small and micro enterprises has been the 
primary problem that puzzles them. Commercial banks is the direct support of small and 
micro enterprise financing, which play an important role in support of small and micro 
enterprise development.  
In this paper, the development situation, existing problems and countermeasures of 
small and micro finance in commercial banks are studied. On the basis of domestic and 
foreign related research theories, the research on Shenzhen branch of China Merchants 
Bank, in order to explore the development of small and micro finance business of the 
joint-stock commercial banks. Through investigation and analysis of the small and micro 
finance development of Shenzhen branch of China Merchants Bank, to summarize the 
problems existed in the development of small and micro finance products and explored the 
development strategies. Specific content includes the following aspects: 
Firstly, to introduce the definition, characteristics and of small and micro enterprises 
and the status of them in the national economy; Describes the definition of small micro 
finance and the market potential and the necessity of developing small and micro finance 
for commercial banks. 
Secondly, to introduce the basic situation of Shenzhen branch of China Merchants 
Bank and the development model of small and micro credit business ;The small and micro 
financial products of China Merchants Bank-"business card" and "business loans" were 
introduced in detail, and analysis of the current development situation. 
















Shenzhen branch of China Merchants Bank, and put forward the corresponding 
countermeasures 
By surveying the difficulties and Countermeasures of developing small and micro 
finance in Shenzhen branch of China Merchants bank, to analyze commercial banks in the 
development of small and micro finance in the deposit funds, bad rate, pricing power, 
Internet banking and other aspects of the problems and Countermeasures, to provide 
reference for development of commercial banks  
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